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1st Indicator
e/m Transformation
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2nd Indicator
Service Usage

3rd Indicator
Service Satisfaction
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SERVICES DIGITIZATION ROI
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18,962,491
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Number of Online
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Time Saving on Forenment

\VV VYV,
W T
S = 2 & = 4
S 2 S NI 2
: $3 3 S
2 263 S 2 39 S
K O N

ANNND ANANNN
Number of Services Number of Entities

\VVV \JVV
AQQ\l Vb‘a S‘“\l Vl/%
S O 2 S Z
S 2 S z
; V4 < ; <
5 6B < 5 265 <
74 AED § 74 K TON vv

NANNNY NANNNY

Customer Savings CO?Saving



dolaio Joc diy | 2020 dolaiuwdl pjsi

ciljlodl ggilsle

0 Wil Julai aolsi duwyilg doginll o Jlaill pjei Gluw 6
o)1l upl elibodl <153l Ollg dbandl wldsill plaaiwl gaisall
“6lall 605909 6aleuud) lil® lgisy ungJlﬁLg.ll g0 Aol pgbdll
oibgll (sgiuall e 63yp6 ayppis aulliio plg.cl aillil) LUl g 0
e daild dogio cliy Loagy droginll wilgall g0 6 pwlall aslpullg
J1iauig Lg.ol:.al Gl Wlibl Juai pa3iud elibodl 153

e cqnll bl wbuul) apgall Gligiblgdl Cuoasd . Judiuall
davibgll dniall o Glibll plasiwl Wbandl Jod duclasll ogialgo
200 .angillg quJJI 0 pbll glbsll 192 pj=i aig dogiaall wilibull
uasBlgll dupng .LQJLU.U.O 6000 o pﬁl ailill plgedll Jus gailslgll
Subill abls drelay] 6)506 112 wils 2020 ple 0

SMART GOVERNMENT
INITIATIVES FOR SMART
LIFESTYLE

Sl agy | w1 oe
= | CO | @ |8

Legislations, Project & Innovation, Strategic
Strategies, ,Services Awareness Partnerships
Policies & Go-to-Market Capacity & & Global
Road Maps Building Participations

Over All Impact <

A comprehensive study on the national Plan Project was done
:and the below impact was realized

Total government savings of service Digitization is estimated -
628 Million

Toal Customer Saving 3.4 Billion «

The percentage of increase in the reduction of carbon -
dioxide emissions 61%

An increase the private sector productivity e

Increase in customer Happiness and enhancing the quality -
of life
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SDGS BUZZ

As part of involving the community towards the national agenda, the
Department has developed the SDGs Buzz platform based on an innovative
idea that allows the public from the government/ private sector and

the community to publicize their efforts to achieve UAE's Sustainable
Development Goals under a central platform. Public input is therefore
subject to approval by the National Committee on Sustainable Development
Goals to ensure the reliability of published content. Upon approval, inputs
are made available for all to access and reuse on government and private
digital platforms through an embed code similar to YouTube's, without the
need for any programming. The platform contributed to the dissemination
of knowledge in the field of sustainable development goals and thus
.community happiness and well-being

USER EXPERIENCE LAB

The User Experience Lab, is the first of its kind in the UAE government,

to help develop the digital presence of government entities on the wen,
smartphone or on service booths. Advance global methodologies are being
implemented to ensure that websites and smart applications take into
account the characteristics of users and meet the needs of enterprises to
.access services to the highest levels of ease and usability
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Entities Engaged UX Studies Conducted
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PROACTIVE BUNDLES SERVICES

Basher offers a unique digital experience to explore the market, register
your business and get approvals and business documents for doing
business in simple steps, allowing investors to begin running their business
.immediately within minutes

:More than

l'“l’ proactive services 15 o

BASHER N .
participating parties 60 «

INVEST IN UAE me?amuu

More than 182 conections between the -
systems of different entities
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Won his Highness Sheikh Salem Al-Ali
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NBB provides UAE newborn babies with five services by one application
to be submittes online. A UAE citizen can get for his/her newborn baby
birth certificate, ID card, passport, and add him/her to the family book and
.population register

Visit 1 < Visits 7
b b | 5] dgpo
Payment 1 < Payments 3
Accurate Data < Inaccurate Data
Documents 0 < Documents 15
Paperless < Copies 24

BEST GOVERNMENT JOINT
SERVICE AWARD IN 2019

JVVy, S\AA'Z”
AA b&

AQ ? LA —
S Z. D — P

2 7§ 3235848

“7 _ EMIRATES _
VYN YN
Available across Applications
submitted
NVVv VVv
QQ '/b QQ - '/b
Sqsh e S 42
S LAl < 5 bk <
2 < 2 <
7 < 7 10.2 <
4 J-IOSPITAL e <7 DAYS &
AAND /’/l/\/\l\“
Offering the Overall
service process time
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Innovation

Capacity Building &
CENTRE OF DIGITAL INOVATION
((cobi

CoDl is a stimulating environment for innovation, research and exploration
of new methods of developing and delivering smart government services,
.as well as providing a central collaboration platform

CoDl icludes a comprehensive lab to ensure the quality of smart
.government services

JVVy, JVVv,

A\\ bA A\\ e 1’4
D ) < D \ N <
> o ek < > <
?7 byl g 7‘7 @ g

7, T 7, =24

AANN AANN

20,000+ 53+
Knowledge Seekers Countries
GiNi Certification ITU Innovation Global

Challenge Winner 2019:
Capacity Building
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S\AA JVVv, JVVv,
SPe S0 S
> & < > ﬁ < > <
2 < 2 < 2 <
2400+ < 7 < Z 70 <

1 N 74 N 74 N

AAND AANN AANN
Robots Assembled Students Train Artificial Intelligence

Program
NVVv
R S
Sy o
> > < \L_/
2 <
7, 69+ < 500

EMIRATES _ §~

Enterpreneurship ldeas International Participants

The TRA Innovation Camp is help in various Emirates to ensure the
largest number of participants from the age of 6 to 17 years of age from
boys and girls for the camp for 5 days each group, and is the embodimet

of the authority’s commitment to its comunity responsibilities towards
Emirati students, by providing them with the necessary skills related to
the smart city, safe use of technology and social networking, design and
arts, creativity and future industry, building positive skills, volunteering,
.community service, and other activities

4\\\’Vvl/1/ The camp has QQVVV'/L
AN A successfully AN © A
D \ trained th D <
S -s’. < ramg 0E]noore an > >< <
> ronum < 10, Emirati (1
77 Vv students from all 7 1 00 A)
44/\ I\l\\\ seven Emirates /’ll AN |\\\
Summer Camp Customer
Happiness

Target Audience: Parents &
Guardians

TDRA w7
VIRTUAL CAMP

40



dolaio Joc diy | 2020 dolaiuwdl pjsi

dualoill duigpislyl asusull
Gloaall ;0g4all bylyllg

cilac (559301 Jgadll gad édwoginll vilgall pca (6 loyga o Bkl
drog4all Ciloaal) plaiuo Joldil dojlll dwinil dwidl jugai le digll
dyigalyl aanill - saloill sghmall Gle dugyisl] daud JUs go
Glulhio @il 03m 1997 .410g4n dga 50 go [l by - &alaill
sabill gngimall Lle dogiall cilgall gu oIl LAl byl

it yalail @4l dbyijell apogiall dgall gihiwi Cuny . laallg
aroginll Ciloaall o 6alaiwdl of (il drogiall wilgall lgiloas
aidl jagai @i ellas asuill abuijo (spal dpogan dga oo doadall
Josl @asapl 28lgall pogi JUs o dijlbll il g0 Joleill duiaill
olon) ellsg (50l 28lgall g0 Jnio Jaiu Josll gl Silali JAuiy
Jog 289 .éclull jlao Lle dogiaall ciloasll polgig Jusiiill éu)lpoiwl
2020 ple algi in dgo 97 aalbill asuill abuipall vilgall sac

dulle 6clody dwlouw dungo

cla Dl ale anio pog dirgll crols éuisill dxinill duidl @§lei Loud
AT uwga 3jlgo le (sgai dylaull dyiaill &yl Kiloas diolg
il s o 169 (@u8ai ] aslb Ulg .dasball Lo gaill dblsg 6jalo
a0l Ciljgag Tawo e Ialaicl angll jouug @aldi (o glarill ge
o0 walbhll aic 616ging 6jaly g4 Ciyny dylaull doaall aioil lo
depuw JUs go 14l Jlao o droginll tiluwwgall 5gg2 aca ailds
aolall g9 auluwill acgoy @lalllg 6y4irall dsisill viloasll Gubl
cibluio gl slicg 8jgal déleio diiwngl Ciloas go cisgll dcle

duill ocoq duogiall viloaall auadil () oo dniall J4uuig
03m JUb (0g .diol duslyisl duin duy pogi JUs o aualaill ayinill
Joogll doaall @dlgiuall asalill cilgall subiwi diaigall dnioll
Jladiwlg wilbll v djalall (ujaillg duwgall 3jlgo go degoao
2l Uil 15 28g .ulid goj b lsuhill Gilby laalaclg lghs
Gl gl go - ayindl aigl @joga goj yaulsl ;6 Cilgall il i
Gileubill §lbl dojlll sjisll jalaig - cilelu 2oy

41



Loglgisill pgbi jgdsi 6)lal | 2020 dolaiuwil yydi

Habi ggguw 5)la)
Lioglgisill

42

aganll e 6)3l6 dying dyy dols|
(J‘DIJJ.JJI pl - Il “. ..II .“ . ..g
JBL I 240uuig w2100l

aganll le 6)al6 dying dyy dols|
d_DLLtLJI pl - Il “- .-II -“ . --g
JBLI 2uauuig 2100l

gonll Gle 6)al8 dying a.uj dols|
JoLidl plaiusall s jéaig
JBLUI 2u2uuig 2100l

aliilg ilgiwl blail 5gag glas

dolaiuwo

ngondl Gle 6)ald auinad a.ui dols|
Jobisl olaiwall grindl jéaig
JBLUI 2uauuig 2100l

Sliall il sanill dbole wilelpo] sl
8)lilg

Jolidlg ap0all salnis Ul gaill pjei
dlol4ll dlasllg .olaiuwollg groall

21020l Gl Josll y5gig azilallg

agonll Gle 6)al8 dying a.uj dols|
JoLidl plaiusall s jéaig
JBLUI 2u2uuig 2100l

aganll e 6)3l6 dying dyy dols|
(J‘DIJJ.JJI pl - Il “. ..II .“ . ..g
JBL I 240uuig 2100l

2020 saujLuo

Wloasg wildwl 6390 djjléo
awsallg adpniall Lailggll

clbs) ciléwiul 50 clisil
i Uloil

cilibul) padiall Julaill aolip

Wloaal deilooll pac cilalgw

9 gilolellg Lilbpull pud)i
SUnill glbs

s 1)l Cil3 dolsll bl 2ig
il sl

(Lawld) guniall

2wl lb i Juouwd duwluw
wailggll wldwd Siloall

d4aiall
a0l 8jgol jLisdl viloio

slaicd ibgll pisall) dolullg
" (ucqill



2020 - (s23yill Lasbll 8)la] | 2020 &olaiuwl pyéi

waubll 6)lal M\
2020 - S22l

o 6 a9l Al 6)obo
LIT.Y]

iljalall jUTg A5l

awall j5lpo 6 eragill Cull 8)oLo o sleiwl i ggulo (M) go Al

Blall gliall Gle dclw canig ggulo go J51 pogi

o419 1920695 (pab clpp )l duibgll auall jSlko $alipo gu puliall Jolgill Juléi
Lg) gilolell guegbiallg guebgall

Salipo awngil gueghiallg grabgall lgunds Jac debw ggulo wyléilo pogi
auibgll auuall jbljo

200y ueoljall ducgi JUS o (ueghiollg guabgoll Gle cic Tl La1eAi
auall dbsi L paglgng Jud Gl JUs o yblhiall

43



2020 - (s23yill Lasbll 8)la] | 2020 &olaiuwl pyéi

(0)
v

224l Leubll 813l Jlacl ayjlpoil

aaily Juls 100% vy Lollack dyjlpaiuwl le (5331l caghll 8)la] cibslb
a2y ge Jo=ll 56 elld 6 Loy 19 21695

b Gle dsiodl viléslgall Juau olhi ge 6jlic o®9 (aloicl) 60jlo Jumoi
caubll ayjlod jlap] doas dylpeiwl 6 palw lo ga g (SDJ}J.” caubll (023Tuo
. ale Belody S22l

2020 ple JU5 algall o wlelbsll Lalisal Alwd 535 16,130 jlap]

g 098l cilgall g0 dalimall &16l5 I illbiall 2100 &b le 6j23)
19 21695 @il JUT o 20l uloleiall g Cilspdil

JUs dgall wlelbsd sy szLcl woléyl gI GG (0 L Jlo 5125 132 Jo
Lle blaall g wlelbéll 0as Jlacl ayjlpoiuwl 0 p@bw loo 19 21695 daily
.agall 6 6Ll 6290

44



algall drosyll dogiallg Ciulnidl glbs | 2020 dolaiwll pyéi

doginllg illoill glbhs L
dlgalb aros

: Jusiual) Uleil elhs djals
algall ;6 Atiuall Laglgisill GUb)
Uil ainill adll pgbi g 6090

apsiwall hlaoll il glbs ajal

:s2) Luwadl jpl

(23521 Lo g uolall Jiall auibgll auasiyi l G1lb]

aabiall 46 g Dlnisi g guledoll 15 5o guolall Juall dabsil Jrsi
s34l Laghll Jibiuo Llpdil dhs @b

Wifi 66 (sl slgll &o023) 322 (53343 Glbi oy

2020 g 2016 (324l Laghll &yibgll dball Cyani

dygualyll ciloarlly anlall dyaybiil adlgll jlan)

dgall 6 cbud Ul cuigiil Giloas oubdi

45



algall drosyll dogiallg Ciulnidl glbs | 2020 dolaiwl pyéi

=
dlgall 6 alidiiuall Loglgisill (g_IJ.bl i
: ) luadl Wlbpbo p.a)l —_—

L!gg] -E--I .-nl.un I I;ngg.g-“LII (g.bg anJJL! I:,-IJLDJ-IJI ng-é l.---- I_él L I
&5l 8Lallg .6psiall suall bloilg @guul ilibiog llell 46 W UloILI
‘alniallg

R6gi JUb go dlgall | dlisiuall liaglgisill Jg3 puipui g Jugaud bubadll
-@uuo Jhuiy droghiill 2ilgll g jlgall

24305 (6 eeblwi 2020-2025 (s34l Larbll J1diuwo wolpniwl adyig alac)
s iwall adlw Wl Uil boglgisi ubLu:)I

Jaolg el DI cuipiil boglgidi) Slasiuwl olsyil dxibgll aball dwluw alac)
&lgall 6 el Dl cuijiil Wilosd aubil) iei duwliw

Judiuoll CiUleidl clbs ajals
algall 6 gidiuall Yoglgisill §Ub

Qubig dsyll érclinll 8)gill ine Jgdal dlgall willnilll glbs &jals 20)
Cuipiilg adall gawall god dlgall angi acoag elibol 1551 dgall dunuilyiwl
20 Jol=ill go g4ay layg dsigill cljilbll g 6alall ails tildyog clud il

. el Il cuiiilg M2M Gl g cbibud) alilgll culésaill

duall iloas Jribig §Ubl o6 balle ailyl j510llg Loylslg luje ol ciljloyl
ol guolall

Wiloas ge dailill 63Ul i Wbgalo Tgai ool ailill agdy of 2sgiall go
1193 ggilo 288-380 gy oglyiiw il g elud Il iyl

Sillg 5% ge J&i U dpuwiy dlojll glbs 6 diadl idlg wbibl 615 puwnd
Loglgisill 6 jloiilwll 209 pj=i 6 aoluiw

6)aloll pjloill yod Jsiuoll dyjalall pugo 0 lJ.D.”.C 2wl j5pall 6 Gljlodl
allll slois Ui (salio go

46



2020 - (s23yill Lasbll 8)la] | 2020 &olaiuwl pyéi

Jesiual] Ollbill clbd ajalb o
:s2)Luwadl jpl —

aygaill loasll awlwg adpl ol duwlw
aginll il b &5;isall duusly
sl Uoiul e awanill Klanlgall Jua

ciloang asyniall Lailggll Cildud aga dijléal duibgll dslagall Cilbguall
a3l Lailggll

@94 Uiisig yigyisl Ul pisall dnio Gulbl g dycgil aloicd ibgll yisall
algall 6 CUloil bjgol

clpnioll Lailgll adlpd 2w dwluwg diegill slaicl iloasg Cilwluw
agall 6 digall e wileledl) ayilagall iloguall

algall 6 dolsll LBl Gl Jesall gliy dxagaiill clelp Ll

-2y Litall Cilbpao el - cdlnil duindl éwidl pghig 8390

asyisisall plol 5T ciljls pogi GIilg .« P31 Joial) dyindl il plasiwl go wailgll ciloas Jeiw giiai
il cuipiigl @oas o dwsliall Jllalg

Gc;.billcp.i;éjggﬂwm_i.gg}mﬂl@@&bﬂl@&n&]gﬂl:@im@g{ﬂ.@h@l Jogno gloo
Aaydgoul Wloas)l dwlw Gubi JUs go olpeall agedgo

crasbu duslall Gulnill vy vlenlgal asgo Juajlanl Gl aslo il g Jluyll digsi alpl cliy cilelya] Cyani
dolell Liloll 6 b LB daleiall a8l a3 g dolell GBIl Lojagll go 23l o

Uiloasrg @paiall Lailggll ilbud 6390 @blpo JUb go cilloidl viloas Jlacl djlpaiwl g 8392 o 250
023l glbail L 5287 Gl 8)lel cullslaill o sl g dxsall Lailggll

6jgol ynnal Libgllpiaall ;6 Liéi Lis dnnaio dibg jalg5 @ub e lgiw jlgs 2000 ye Jéy U lo oos
=0 duigpisl Ul 26lgoll g dyybill Oladall e dgall (o6 deuwlg duiuiai villas clpol g lgelqil daolsy il

syl gslgali qasllaoe cillniljlgs 5600 go ksl aljl o Jliall Juuw

47



48

2020 - (s23yill Lasbll 8)la] | 2020 &olaiuwl pyéi

S Uoil dginill éawidl pghig 83go T
édlgall ciUloiul elbs e ajliilg B jpl =

359 2015 ple .6 g Ulb] 2io a8l Juuwdl &l go sliwl SUBIUI Gload 6 2yas Wi wall 30
gl agingll iyl 6 a8)lisall duwlyw

dgall @blio 2100 dyignll woll Il 4wl aubhsi Sl aslb Ul 100% dwwdy dgall epaioall wailgll ddun dubsi

035 85 Lielo 23 @sluo Jalsy Lo (sipioghs 163,05 dsbuo pogi 6 s aabu sl g Juwjdl digai olpl el
30% Lyl iy clidl Ladl4i b 2o

JiTlg 83aisall e Ciuloiul 8jgalg winiall ailgll aflpd gy 6 agilsll pe g dlgiiell Cilwjlaall go 2all
Juiollg il wliloe Jio lgyle duijioll dulull

20)Linall jpl - Judiwol) ciloill glbs ajals

Jodl gyl gloall b

csilobll lBgl 6 8pbullg a4l j51ko clisilg ciuloidl glbal dibgll éslighll dha slacl
csilghll cilsgl 6 CUlbill glbs djals Lo @ibaill g @l (3o ulad dlulw

L agpnul Jldll elbail abs

s5ualljlaill doghio

trustee 6joLo




algall drosyll dogiallg Ciulnidl glbs | 2020 dolaiwll pyéi

¢s)lgbllg tbhlaall Cilogleallg cilloill elhs ajals

:2ujbuall Wb pbo osl

solaall o @gall (56 dguall ilelhall dyosyll aginil dyiyl acag dlas
J®2jUlg gaillg jghill guiall aiol dyilppw dly (§l3g il Cilasgllg
Jl go aliéiuall cilojilg ¢sjlghllg blaall ulnill glhs djals o)
Loy algall ;6 aguall cilelball lgale aaisd (illg willoill) ayinil il &las
sblaallg tslghll Jb (5 glball Jlacl dylyoisl gory

19020 Oyl Jlayl go ilgall ghoi GUlyasall jlaigl doghio Jyesi

L ale 6clady 19 21695 dojl JUb dlgall (6 diguall vilelbsll Jlocl jlpaiul

1blall olai glbhél) daduuoll djaloll a;u.u OUoill elbs iloas ayjlpaiuwl
. aisiall tLJLoj_ﬂlg &sylgbllg

49

A
I



awobyll dogiall | 2020 aolaiwdl pysi

=

awwodll aoqiall ==

:awod | doginll — (Silll jgaall
ayog4all dgasyl ayinill ayidl &jlalg pohi
alolaio dy0gs Uilbio gon Clilol dogas tiload) asyl Jeail

08yl Jgaill doclall ilwluulg Wilsypiill doghio

') Lol jpl

[FEDnet &slajl asuill

o33l ;0g4all bylyl

a5yl diggl

ol dindll ayill

sadl & lolsill anio

loleioll b lle 8)153 ibg el yohi 6j3lio

cladl Qe cuipiially Jloil) apoginll dlgyl

50



51

2jLitall cibbpao pal

Joli woagr FEDnet dualaiull asusidl Jub o drogiall vililullg wiloaall by
.00l JAoiy duogsall iloaall gw bl

dblsg éulle dolib juoii aiol dunlyisl dnlow dying dy bl @5y p6gi
6yl> Ul dlggwg dyolioll go dyle Wibgimog guwglll Alildg il Jywill
Ale Jowd dcpw ] daslo b dublic Ul Awuillg gujaill dyjspog

o4 dulwil abilll Jaldg drogiall tilgall Wileadd) (ogall baldl ooy
.Jolbing

osglwall e 6a0lg doghias Jasijlgilg grasbollg guiblgall arasyll dyggll
.laallg (salaill

agl 8)ploll @ligh 08 Jlan] wilb groadwiall yiai dyasyl duggll
Jo=ll 6puo 6 dogo 6gbs Jauy Lo gag wiloasll ] ,Jg_DglJ lgolaaiwlg
adles Alwyig dLn.cJJI Jeajlg auball yaall jgbil daui U.LLLUJLL] e jiluall ibgll

g0l a8l slnis

wlogleall yolgq dsill g dupgnall Uu_mi e daoddl il oleill & nio og8i
bl ayjspolllig

ol ol Gilaiiwedl Jugai ] woags s3Jl (duasyl dabénall) Gubi §llb)
.62.0i209 6)i§0 duad) wilalgh

aobll drasl aibano 0 Lgijsi g auweiy ailily 6)la] i J5 gubiuy
p31lLg dilloleo jlailg au anlall clball viloas paill diloleo jLailg au

olodll go dadle daja plall clbsll ciloas

JLnilg d4j40 dnio 171 w Jnii -ibgll cllasll vl e 6)lal dnio Gilbl

égo 35 20 sl byl o gabgill g dydull ajlgall )ljg 20 ggleill ibg
.aJ Wloosaall puasig jggoall 20 Joleill Wilgisll o=l juogi Las dayslail

Ulogleall doginll Jgog 65Uj cllasll tilsile 6jlal duibg 6acls pghi (sp
asylull wlogleollg pgigléiig ggousoallg ggiblgall alnés Lac dujsyall

Jolgill wlgis o rebiadl Julai daupb e sgind cllosll wilslle 6)la] dnio

46165 vilelys ilgall aunlall 0as6gig dyalaill calgall Il dgogall clain i
gall Jub g0 @oaéall tiloadll e plell clbhill pgog dwlioll cujlpall cLid

dyoganll dulgdl JUs o dualail dga 35 pisd cladll (Jle Cwijiil pas jiogi

Il Jle ey Jlosd)

awobyll dogiall | 2020 aolaiwdl pysi



droginllg dras I ayinill auidll 6)l>]g pgbi
:a5lillg U jpl

aspinall doginll ilooall goo JUb o Log_o.c duoginll wlsaill Hes
20.c pléig 6aolg dnio o Lgoiadig (FEDnet) ausbidl asu il §p-b gc
2100l Liegiul 6alg @41 | cugisll dbyipall diogsall Cildu il

&0g5all 1loas e Jgoall 6 Joleiall &3l a4y Ciloasll (0g5all byl
sl Gl ago go Jaiil bbbl gga go

duoginll loasll go aya=ll I Jgogll go guoadiswall gubai drasyl diggll
lelpo] g apiguill wilaiiuwoll aglwid jlp a5 (Jl dobll gga wlelbhsoll o lido 6

D3l Layeill

dyai gawai g gtloleioll (e @aliill g agallg Cidgll o7 drasyll dyggll
Liad) Lgduigi g @ilgll e 24691l agl oloullg «J-oleioll

gl e dyibgll q_LgJI £q)uwo ddlpn JUs o am)d ggrlo 30 juogi
Wb aisg dunsyll ,_,_ngJI duag 4sall (11 Libog dlgll gu oollg (SDL:)JJ.”
uodyl &yggll plariwl 035 6000 o J_l.5| JWRYeT]

w5 6 Loy gassall g guiblgall go glolsiall vilbollo g ol wlbaiwl
1o diibgll ellasll tils e 8yla] dnio JAs go cLidll g yuill g cljLusdiuw il
ilgall 03am 2.0 gulolsioll oo Jclai 181704 Jowauwi o

i ous pelinall Jolai ol e ayibgll « Il il le sllal dnio (sgini
Lgilgiue oy dawlioll ojlpsll 3LAGl g loleiall 6alow (sn.op;g_o(_,_ocu.olol

Joidldoas aelai o6 35% go J_l_‘>l.| Hlo pog Lubé cladll Hle cpiill doas
a3l dogsall e cuipiyly

awobyll dogiall | 2020 aolaiwdl pysi

N

158

—



53

g8l apusl il golib 81.467 (pas

awobyll dogiall | 2020 aolaiwdl pysi

&

ilo3all ogsall byl

.dogiall le amja ggulo 700 pogi
.grebaall 1189 o delw gullo 5 pogi
uloleo oo 179.1 jlail

.otloleiall e @m)d jllo 1.5 pogi

ligulo 11 cllasll ciljbj o 2]l

6jud 1300 bas

syl Clloleill dni

.481iq oo 33,4 jlasos @Giligll ghas
Joc dclw gailo 21,9 go 43l pogi

Ugiaw 023 Jllo 3,5 o {41 pogi




awobyll dogiall | 2020 aolaiwdl pysi

%

Sloio gas ljloyl dogas ciloaa) asl Jgaill
alol4io d1ogsn

: sujluodl jpl

.33l Jgoill dyibgll dball

.algal) aouupl algyl

.33l Jgalll uh0i

lloel pil

b Lo ¢lguo

bl doginll andl wljlodl p3gai
.mLab 6jalo

gl Ul &5)Lioll duibgll dhall
aogieoll vlibyl algy

.&olaiuall duaiill dnio

. 6l 6390 g 6slewl) wlily - wljlodl gilble
Sleledl pisall

il aloas Ll aagll wlaol ke gliy Wlaled




0Bl Jgoil) daclall lwluullg Wileypiill doghio
: oyjLiall jul

.auasgall dayigiial Ul 2dlgall (sginnal (saluy Ul Juall

Olgall (6 (oclaisdl Jolglil g ayigrial Ul d5)Litall dwjlao) (s3Liydl Julall
.duogiall

153l dogaall Gub dbjls
yalaill ayigpis) Ul 2slgall &alinll cilgagoll
oyl &gs 6 syl dogiall anil Jac jlb]
53l dogaall vilidan) (saliyl Jyall
Caiiigl pe Gignll Joill dyols clifil

g0l L35 g Liaall 265 g Lanll wlih) duoginll wilgall sabuydl Julall
.<claivdl Jolgill 2 8lgo g0

bl Jols g pin duliw

(_.,Jgp_‘;.l_yl ellgiuall dlas Wlslwjl 63guo jlano]

gall 6 @83l il Joc b

a1l wloas g ng}.l_‘nJ_yl 2u6gil ygild cqpiro 63guo

55

awobyll dogiall | 2020 aolaiwdl pysi

=

198



105l 8luaJl 5392 | 2020 dolaiwl pyéi

cuoo Jl oluall 6390

aundl 8Lall 63go — Wil jgaall
oleiol) arsbiwl wiloas

auibgll viljaall cliy

:2y)bisall jul - guloleiall dsliwl Ciload
.Dealers Rating @Gubi

.wolia 6)olo

&5yiiall Ciloasll

.ibgll Ciloasll graiuwl

.otlolsioll CilBle 8jlay ibg ol pghi 8)alo

algall .6 dygpall Cialgall dylaiwl call dcjo 6jslo
loaall 6 dwsliall pii

Gl Gloas GAlgiumo allow alang pjei

ol Lailgll Gpido vililbio dwlw

.ilaallg culill cailgllg elpniall cailgll g vlaiall cailgll ls)l Jai
llnillg cilogleall Lnglgisi viloas 83gal Larini

agl o310l cllac 033 jSlpo Larinil cl6i)l 8)alo
(abls) guloioll &4ga 3o @aaill dabil 8)lalg pobi

wolis Ul opnall anil JSlwyl dsol4o

56

O
XN



105l 6luall 5392 | 2020 dolaiwl pyéi

ailoleiol) awsliwl viloas o \22
a)gall ol elbd e astidlg B jul O
oLl 6jgol gu 36lio 25190y (s394l Lashll (,023kwmo g Gubi

cllaiLwll o gl dpjell dslilg l_lLlJLLO.“ Jg-O (30 L;_l.og.czij g3 wolia 6)olio
200l 3|j.0| by 09..uJ| wieolall o Jolbll guawilly

i g0 (sl Laubll ayynig (ol g_l}n.dl o UiLwl Joleiall ylbol g_Lr::I
Lo d024Jl o3 @dio sleiwl 269 Gilsa I pLJI 00 dloleoll Cibg jlnislg glaall

cLozoJla_oJ_‘uu_op_apu_u_LLo'IOu.opﬁI}.Longd_oLv_Lo3OOOU_cn_1p

&b ge pariwall gugwbl g eliwo yulis e Jooy ibgll tiloaall gyaiwl
40180l loaall olad Joleiall J206 63 g dunll g duunsll LUAI

o0 &s)lgbll j50 20 TN Jolgill a_u:>l3.| Olibpoll augji eCall dcjo 6)oluo

dg;) aujgpall uLogJ_v.nJI aols JLwjb LU|3 au5y10ll pg6i Cuuny ialo cqéq Jbo
ol

SUloidl Jlow 6 dibgll ciljasl el
:25)Lirall jul = wilogleall Linglgidig

Cauwslis Ul oUlniul ahii @i dwoylsl
.au53Jl doganll gl j5y0

Sl cleidl audhii s auho
.Cyberpro

vl Oilely Juoui dioil ol

S agilbypl lloidlg wiljlol (S0
ouleill g igaull cigidiell d4ud

.clyisl éclp 200 Juouwd cqpiuo

Ainy poliy dpwlps wilisy

33l puloill 2ly gy 2000 polip

57



58

105l 8luaJl 5392 | 2020 dolaiwl pyéi

O
XN

:2y)Lirall cibbpio asl

0028 pighill g il g wiljasll clidd 2013 ple syl glagdl S0 Gubl
o . logleall Lioglgisi g vullnidl Jloo (6 83gJl dulle tiloasg cilaiio
A1265 g pghil 623220l Culw Il BLisiwl g Ciadl g ladll sjeao afy J4uiy

53l &uasyl d&ogiall viloasd

awljodl lbill ubii dus dwyslsl Glb)

@Gib] JU5 go tlogleall dyisi g wilnill Jloo 6 jlBiud) dacls ddy @b
Lolc 17 (4i5 g 6 guw g0 Jleb il il llnill il dis a1so

0 eabw 3l glpidl Cilelp Jyawi ioil ol cliy ggpiro 0 aligll cudLis
Bl Wlelp jlan] g Juoawd depuw

SUloill glbdy &8sl ols llaoll 6 eulsill g Gigayl acal (@) aolip
loglaall aydi 5

auiyll g 6j-g2dllg Gpbll ¢ranl Gubil 53l adeill 2y gu 2as0 olip @Gilb)
=il clbs Kilojpio pjeil gujlaall o dyinill

dayls deola) 2l oy (50 gag il dgilbypll ol g Wil j5p0 GLUb]
Dlogleoll 44is7 g Lllnjll glbd 6 dusubi tigay Jo=) 0géy

(g_b l - .. I "| - “.. - i.l:j.! (e—a g “I ..II g L-,l ) I Q ) 5 - lI - E. - (g_lLb!
dwgall g Bigaull gubai woagy dlgall uileolall buy anldy GUlndl a4
.adgall o wleolall @&sld) duoylei ilniog Wload juogi (| dolo] asilell




airgll ilko dolaiawl | 2020 dolaiwtl yyéi

dizgll ,ilto &olaiuml Q

BUILDINGS PLANNING CLARITY

BM section developed its maintenance plan of buildings, equipment,
resources to achieve TRA strategy in providing best services and to ensure
that assets are maintained and properly use. This plan is divided into:
corrective preventive planed maintenance on annual, monthly, weekly or
.daily basis, and unplanned maintenance in emergencies

Percentage of down time due to system or backup power errors 0% e

Commitment to the maintenance and efficiency of buildingsbody e
proportion of contracts 100%

Completion of planned Maintenance operations ration (total number of «
operations that has/have a number of planned operations) 100%

CULTURE OF OPERATIONAL
EXCELLENCE

Continuous improvement benchmarking, outward looking, energy e
conservatives

TRA buildings designed to save electricity and water with 20%, as the «
glass prevents heat therefore increases the efficiency of the cooling
systems. The cooling devices were designed to re-use the cool air

Percentage of the re-cooled fresh air to the amount of refrigerated air
incoming to the building 10% from the total
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SUSTAINABILITY OF BUILDINGS
DESIGN & OPERATION

In compliance with the UAE>s strategy to sustain environment, conserve
natural resources and reduce the impact of the Carbon footprint, global
warming. TRA has implanted the highest international standards for Green
Buildings, which awarded the certification of «LEED Gold» for Dubai and
Abu Dhabi buildings by the USGB. Worth mentioning UAE is one of the eight
.members of the board worldwide

Eco Vitality

SUSTAINABILITY

Natural Health & Safety
Environment

> (Saving (Abu Dhabi 28% > Reduction in Carbon
(Saving (Dubai 24% tons/year = Footprint 900

Levels

> Water Gains 40% > Compliance with ISO14001
Treated Water Plants = EMS,0HS45001 & 45005,

Total Amount required OSAHD & FAHRCode

(6-7m3/daily) of Practices
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TRDA buildings received the golden leadership certificate in energy and
environmental design that comply with the UAE policy for green buidling as
the design and building were according to the strategies of green building

.thus improving efficency and sustainability of TRA asssets

Moreover to ensure sustainability to operational standarts, TRA is keen
to obtain LEED Certificate - Exiting Building - Operation & Maintenance

(Category (EB-0&M
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ENERGY CONSUMPTION AND

Building

Dubai -
(Building (A
Jabal Ali -
(Building (C
Abu Dhabi
- Building
93.68%

114.55%

Energy

(%) Savings
61.16%
185.81%

234,458.55

2019

Cco?
(Savings(kg
227,786.40

109,833.75

140.88%

572,078.70

SAVING

2020

Co?
(Savings(kg
425,323.80

Energy
(%)Savings
117.91%
230.71%  135,693.11

368,833.95

163.16%  929,850.86

REDUCING GREEN HOUSE GAS

JVVv, LEED USGBC GOLD
AA IIL
D /A <
> < =
7 é’ﬁsw GOL!E < zg"g“i 33626
77 : é- b Metric Ton/year
1 L)
AAND Total reduction in CO,
Emissions
X\AAZ” Recycled Wastes
) L
§ /\ Lé E-Waste &
> \ S P co 76.18
77/’ “é- Metric Ton/year
AAND Total reduction in CO,

Emissions
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